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H WIND EAANA2 TO 2016

NMEPAZE 2E ®AZH ANANTY=HZ TZIPOY
& AEITOYPIIKHZ KEPAOOOPIAZ
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1O AIKTYO KINHTH2 METAMOP®QNETAI
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H XPH2H DATA TTAPOY 2 IAZE]
EKPHKTIKH ANANTY=H
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H 2 YNOAIKH XPH2H OONH2 [TAPOY2 IAZE]
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CUSTOMER EXPERIENC
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H 2 TAOEPH ZE ZTAOGEPH TPOXIA ANOAOY

TG OUVOUQOTIKG NOOYOAUUATA KEQOICOUV TNV NOOTIUNON TWV
KATAVAAWTWV
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TA KATA2Z THMATA WIND

NMPEZBEYTEZ THZ NEAZ WIND
2THN AIOPA AIANIKHZ

2OEKAT €
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1O 2016 HE2TIA2ZH 2 TI2 2 TRPATHITKE2
TPOTEPAIOTHTE2Z 2 YNAYA2 THKE ME

ZHMANTIKEZ EZEAIZEIZ

A ENITYXHZ EKAOZH
OMOAOrIIAKOY AANEIOY
250 ex €

N AY=HZH METOXIKOY
KEDAAAIOY 25 ek €

& 3 METOXOI ME ZYNOAIKO
NMNOZOZXTO > 70%
THZ ETAIPEIAZ

A NPOETOIMAZIA KAI NIAOTIKO
A THN ANATTY=H AIKTYQN
NEAZ FENIAZ XTH ZTAGEPH

A NPOETOIMAZIATIA
AANZAPIZMA YINHPEZIAZ
ZYNAPOMHTIKHZ
THAEOPAZHZ TO 2017

B ENENAYZEIZ 93 ek €
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> [ PATHI K
2017

=2 [ IPOT

—PAIOTHT
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